








































































EXTRA INFORMATIE

Wat is kosten koper?! "#$%&'$(')(%*#+(%'(,'$('*#+(%'$('*##+&*-('.(//(,'
0#1-(,'*#+(%'2*3*34'/(-(*(,-'$&-'$('*#+(%'$('*#1-(,')##%'$(' #,$(%-(*(,$'(,'$('*#+(%'2#5'()(,-6((7'$(',#-&%814'((,'
#)(%$%&9.-')&,'$(':#,8,;'$8(,-'-('/(-&7(,3'! &519.%85-')&,'$('&*-('.((5-'#,-)&,;(,<'-%(($-')##%'$('

! +&%-89678(%('*#+(%'$(':(--(78=*('/($(,*-8=$'8,':(%*8,;3'>8,,(,'
?,$(%'*#1-(,'*#+(%')&77(,'$(')#7;(,$('*#1-(,@! $(A('/($(,*-8=$'*&,'$('*#+(%'&71,#;')&,'$('&&,*##+')&,'$('
B'?)(%$%&9.-1/(7&1-8,;3'C%'A8=,')(%19.877(,$('-&%8()(,'$##%'$(' :#,8,;'&5A8(,3'"8(-'$('*#+(%'-8=$(,1'$(':(--(78=*('/($(,*-8=$'
#)(%.(8$')&1-;(1-(7$3'"#';(7$-')##%'/8=)##%/((7$'((,':#,8,;' ,8(-'&5')&,'$('*##+')&,'$(':#,8,;<'A8=,'$('58,&,98D,'%#,$'(,'
(,'&&,.#%8;.($(,'((,'&,$(%'-&%8(5'$&,')##%'#)(%8;(';%#,$(,' )#%E(,'##*'()(,-6(7('&,$(%('#,-/8,$(,$(')##%:&&%$(,'
(,'#+1-&77(,3'F##%'E((%'8,5#%E&-8(')(%:8=A(,':8='6',&&%'$(' ;((,'#/1-&*(7'E((%<'$&,'A&7'#+'$('&5;(1+%#*(,'
/(7&1-8,;$8(,1-'#5',#-&%813'! #+7()(%8,;1$&-6E'$('#)(%$%&9.-'+7&&-1)8,$(,'/8='$(',#-&%813!
B'G#-&%81*#1-(,')##%'$('#+E&&*')&,'$('&*-(')&,'7()(%8,;! !
B'0&$&1-(%*#1-(,')##%'8,19.%8=)8,;'&*-(')&,'7()(%8,;'2(,' H,$8(,'*#+(%'A89.'/(%#(+-'#+'((,'#,-/8,$(,$(')##%:&&%$('
*##+#)(%((,*#E1-4! $8(,-'$('E($($(78,;')&,'#,-/8,$8,;'/8,,(,'$('-(%E8=,'&71'

! /($#(7$'8,'&%-8*(7'IJ')&,'$('GFK'0##+&*-('-('A8=,'#,-)&,;(,'
G&&1-'$(A('*#1-(,'$8(,-'6<'&71'*#+(%<'##*'%(*(,8,;'-('.#6$(,' $##%'$(':($(%+&%-8='#5'$8(,1'E&*(7&&%3'L(A('E($($(78,;'
E(-@! $8(,-'-(';(19.8($(,'/8='M&&,;(-(*(,$('/%8(5'E(-'/(%89.-'
B'G#-&%81*#1-(,')##%'$('#+E&&*')&,'$('.N+#-.((*&*-(! .&,$-(*(,8,;'%(-#6%M'#5'M-(7(5&O/(%89.-'E(-'
B'0&$&1-(%*#1-(,')##%'8,19.%8=)8,;'.N+#-.((*&*-('! )(%A(,$/()(1-8;8,;M3!
L(A('*#1-(,'A8=,'&5.&,*(78=*')&,'$('.##;-(')&,'$('&5'-(' !
1768-(,'.N+#-.((*3! ! Bankgarantie/waarborgsom!

! P(-'81';(/%68*(78=*'$&-'8,'$('*##+#)(%((,*#E1-':#%$-'
?,$(%'*#1-(,'*#+(%')&77(,',##8-'$('E&*(7&&%1*#1-(,3'Q71'((,' #+;(,#E(,'$&-'*#+(%'((,'/&,*;&%&,-8('1-(7-')##%'((,'
)(%*#+(%'((,'E&*(7&&%'8,19.&*(7-')##%'$(')(%*##+')&,'A8=,R /($%&;')&,'IST')&,'$('*##+1#E3!
.&&%':#,8,;'$&,'A&7'$(')(%*#+(%'$('*#1-(,')&,'$(A(' !

E&*(7&&%'E#(-(,'/(-&7(,3'Q71'$('*#+(%'((,'E&*(7&&%' Meetinstructie!
8,19.&*(7-')##%'$('&&,*##+')&,'((,':#,8,;'A&7'$('*#+(%'$(' L(':#,8,;'81'8,;(E(-(,'8,'#)(%((,1-(EE8,;'E(-'$('
*#1-(,')&,'$(A('E&*(7&&%'E#(-(,'/(-&7(,3! /%&,9.(/%($('E((-8,1-%69-8(3'L('E((-8,1-%69-8('81'/($#(7$'

! #E'((,'((,$68$8;('E&,8(%')&,'E(-(,'-#('-('+&11(,')##%'.(-'
! Wanneer ben ik in onderhandeling?
 ;()(,')&,'((,'8,$89&-8(')&,'$(')(%19.877(,$('

U'*6,-',8(-'&5$:8,;(,'$&-'6'8,'#,$(%.&,$(78,;'/(,-3'U'/(,-' ;(/%68*1#++(%)7&*-(,3'U8-;&,;1+6,-')##%'$('E((-8,1-%69-8('
+&1'8,'#,$(%.&,$(78,;'&71'$(')(%*#+(%'%(&;((%-'#+'6:'/#$3' 81'$('GCGVJWS<'E&&%'$('E((-8,1-%69-8('81',8(-'.(-A(75$('&71'
L61@'&71'$(')(%*#+(%'((,'-(;(,/#$'$#(-3'?#*'*&,'$(' $('GCGVJWS3'L('E((-8,1-%69-8('1768-')(%19.877(,'8,'
)(%*#+(,$('E&*(7&&%'68-$%6**(78=*'&&,;()(,'$&-'.8='E(-'6'8,' E((-68-*#E1-(,',8(-')#77($8;'68-'$##%'/8=)##%/((7$'
#,$(%.&,$(78,;'813U'/(,-',8(-'8,'#,$(%.&,$(78,;'&71'$(' 8,-(%+%(-&-8()(%19.877(,<'&5%#,$8,;(,'#5'/(+(%*8,;(,'/8='.(-'
)(%*#+(,$('E&*(7&&%'&&,;((5-'$&-'.8='6:'/#$'E(-'$(' 68-)#(%(,')&,'$('E(-8,;3!
)(%*#+(%'A&7'#)(%7(;;(,3! !

! ! Informatievoorziening!
! Wanneer heb ik een deal?! L('8,5#%E&-8('E(-'/(-%(**8,;'-#-'$(')(%*##+'81'E(-'$(',#$8;('
U'.((5-'+&1'((,'$(&7'&71'$('*##+#)(%((,*#E1-'$##%'/(8$(' A#%;)67$8;.(8$'1&E(,;(1-(7$3'X(%')#77($8;.(8$'&--(,$(%(,':8='
+&%-8=(,'81';(-(*(,$3! 6'(%#+'$&-'6'&71'*#+(%'((,'#,$(%A#(*1B+789.-'.((5-3'P(-'1-&&-'

! 6'&71'2*&,$8$&&-B4*#+(%'-('&77(,'-8=$(')%8='&&,)677(,$('
! Hoe komt de koop tot stand?! 8,5#%E&-8('8,'-(':8,,(,'/8='#,1'#5'((,'(O-(%,('+&%-8=3
Q71'$(')(%*#+(%'(,'*#+(%'.(-'((,1':#%$(,'#)(%'$(')##%'.(,'
/(7&,;%8=*1-('A&*(,'/8='$('*##+'2$&-'A8=,'E((1-&7'$('+%8=1<'$('
#+7()(%8,;1$&-6E'(,'$('#,-/8,$(,$(')##%:&&%$(,4<'$&,'7(;-'
P&,,8,*'K&*(7&&%1'$('&51+%&*(,'19.%85-(78=*')&1-'8,'$('
*##+&*-(3'K((1-&7':#%$(,'(%',&&1-'$('((%$(%';(,#(E$('
+6,-(,',#;'((,'&&,-&7'&&,)677(,$('&51+%&*(,'#+;(,#E(,'8,'
$('*##+&*-(3'L(,*'.8(%/8='/8=)##%/((7$'&&,'$('/#(-(97&6167(3'!

!
C(,'#,-/8,$(,$(')##%:&&%$('81'#)(%8;(,1'((,'/(7&,;%8=*'
#,$(%:(%+3'U'*%8=;-'&71'*#+(%',8(-'&6-#E&-819.'((,'
#,-/8,$(,$(')##%:&&%$(3'Y87-'6'/8=)##%/((7$'((,'
#,-/8,$(,$(')##%:&&%$(')##%'$('58,&,98(%8,;<'$&,'A67-'6'$8-'
/8='.(-'68-/%(,;(,')&,'6:'/#$'E#(-(,'E(7$(,3'P(-'81'A&&*'
$&-'$('+&%-8=(,'.(-'##*'((,1'A8=,'#)(%'&&,)677(,$('&51+%&*(,'
(,'#,-/8,$(,$(')##%:&&%$(,')##%$&-'$('*##+&*-(':#%$-'
#+;(E&&*-3!

!
!
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